What is your
referral process like?



Do you do any of these things?

Go find the appropriate referral form/pad
Fill out the form by hand

Tell the patient or parent to call us for an evaluation

Perhaps send us your comments/notes

Record the referral in your patient records

HOPE the patient will call and follow-through with care



Do you do any of these things?
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This process can be time consuming and inefficient.

Plus it puts all the burden on the patients to do the follow-up.

And you have no idea if patients are getting the recommended
treatment they need.
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Digitizes the referral process to
make It faster and easier

for everyone.



You get a handful of Bright Cards instead of a referral
pad. Put one in every treatment room/chair, and a
couple at the front desk.




When vou want to refer a patient, tap the
Bright Card to the patient’s phone.




Your patient will get all of the information they
want at the moment of referral.

e See who they are being
referred to

e Know how to get in touch

e Schedule an appointment
at their convenience

e See their location options

e Share their contact info so
the specialist follows-up
with them (less work for the
patient!)




Always encourage your patients to share their contact
information.
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Press the red record button to start the voice notes.
Press the same button to stop.
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Plus everyone gets an automatic record of the
referral

e Specialists sees the referral information
within their Bright Referral account

e Patients receive an email

e You will receive an email, a downloadable
PDF record, AND can have tailored
account access if you’d like
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Tailored account
access




Tailored account
access
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Learn more about
how to refer with

Bright Referral.




F.A.Q.



Why should I encourage patients to fill out
the contact form?

Because it makes their lives easier.
It’s just so the doctor can follow up with them
instead of making it the patient’s responsibility. No more
keeping track of a name, waiting on hold, dealing with
phone robots, etc. Patients get into treatment faster when
they share their contact information.



Does this work for all phones?

Any smartphone manufactured after 2017 can connect
with the cards. There is also a back-up OR code for older
phones or phones with bulky or metal cases.



How many cards should my office have?

We recommend 1 card for every hygiene room/chair, plus
a couple cards at the front desk. Usually this means
between 5 and 10 cards in an office.

This makes it really easy to make a referral and you never
need to go find a card.
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